
“GETTING TO KNOW  
YOUR RESIDENTS”



I have had the pleasure of serving residents for over

twenty years in the healthcare field, including 13 years in  

long term care, restorative services, and the mental

health field. And now have spent the last ten years in  

Activities and Social  Services.

The most important thing I have learned is “ to succeed  

with residents, you must get to know your resident, not  

only their present, but their past, including jobs, hobbies  

and likes and dislikes.”

ANITA WALKER,
ACTIVITY & SOCIAL  

SERVICES DIRECTOR
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THE LIVING CENTER



HOW TO “GET TO KNOW” YOUR
RESIDENTS
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COMMUNICATION

O n e - o n - o n e  interviews with  

both the resident  and their

families is cr it ical  to learning  

about  each resident. This

includes every part  of their  

daily activities.

All  of us react  to gestures of

k indness  and caring. The

abi l ity to c onv e y  this to your  

residents  is an important part

of the care rece ived by them.  

Just a “hello” every m or n i ng   

can m a k e  the di f ference in a  

resident’s day.

ACTIVITIES IN THE FACILITY

Act iv i ty  plans need to be des igned  

so that res idents  feel included.

Invite them to join in. Residents   

are encouraged to share their

past… .Where did they live?..What

did they do for a living?... D o they

have family? ...what are their

favorite foods…thei r sleeping

habits.  Get  to k n o w your

residents! The condit ion of the

residents  is what wil l  be the

dec id ing  factor in implement ing

activit ies.  Not  all residents  can do

ever y  type activity.  S om e may

require  one - o n - one activity.

CARE PLANS & CARE PLAN

MEETINGS

The Care  Plan is designed for

each indiv idual  resident and is  

your  “Road Map” to include all of  

your  k n o w l e d g e  of the resident.

It is also your  opportuni ty to

include the family,  if avai lable.  It  

is general ly an ongoing and

e v e r - c h an g in g plan.

The actual care plan should  be  

your  f irst  introduct ion to the

needs of the residents,  and what  

wi l l  fit for that resident.



INTERACTIVE ACTIVITIES

• REMINIS ING  IS A W O N D E R F U L

A C T I V I T Y  TO  U S E  TO  L E A R N A B O U T   

YO U R  R ES I D E N TS .  K E E P YO U R

E N V I R O N M E N T  CALM, I N C LU S I V E

A N D  O P E N  F O R D I S C U S S I O N

• O F T E N  MUSIC  W I L L  B E A N

E XC E L L E N T  T H E R A P Y  A N D C A N

T R I G G E R  MANY MEMORIES  F O R  T H E   

R E S I D E N T S

• IN O U R  FAC I L I T Y,  W E  H AV E  A  

“G E N E R A L  STORE”  T H AT  R E S I D E N T S   

MAY “SHOP ”  AT. T H E Y  A L S O  C A N   

E A R N  “ B I N G O  B U C K S ”  TO  S P E N D AT  

T H E  STO R E .  D U E  TO  T H E  T Y P E  O F   

R E S I D E N T S  W E  H AV E  AT O U R

FA C I L I T Y,  O U R  S TO R E  IS MOBILE,

A N D  MAY B E  TA K E N  TO  A N Y   

R E S I D E N T  T H AT  IS U N A B L E TO   

L E AV E  T H E I R ROOM.

8/03/20 X X PI TCH DECK 4



HOLIDAYS & CELEBRATIONS
FOOD, FUN, FRIENDS & FAMILIES

HOLIDAYS AND SPECIAL OCCASIONS ARE AN OPPORTUNITY TO SHARE WITH OUR RESIDENTS.  
HALLOWEEN, THANKSGIVING, CHRISTMAS AND OTHER HOLIDAYS ARE EXCITING TIMES HERE IN  
OUR FACILITY. WE ENCOURAGE FAMILY MEMBERS TO COME AND SHARE MEALS. OUR  
RESIDENTS LOVE TO SHARE THEIR LIVES WITH OTHERS.

ONE OF  THE MANY WAYS WE SHARE IS BY INVITING SCHOOL CHILDREN FROM OUR  
SURROUNDING NEIGHBORHOOD. THIS IS OUR RESIDENTS’ HOME. IT IS VITALLY IMPORTANT TO  
REMEMBER THAT “OUR RESIDENTS DO NOT LIVE WHERE WE WORK…..OUR EMPLOYEES WORK  
IN THEIR HOME.”
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HOMELIKE ENVIRONMENT

•

GARDENS

• H E L P I N G  W I T H  F L O W E R S OR  
V E G E TA B L E  G A R D E N S IS
O N E  WAY  TO  G I V E  MANY O F
T H E  R E S I D E N T S  A F E E L I N G   
O F  P U R P O S E  A N D REMINDS  
THEM O F  H A P P Y MEMORIES

• T H E  R A I S E D W O O D E N
G A R D E N  P L A N T E R S G I V ES   
R E S I D E N T S  T H AT  ARE IN  
W H E E L C H A I R S T H E

O P P O R T U N I T Y  TO BE  
I N C L U D E D

I N C LU D E  YO U R R E S I D E N T S   
IN D I S C U S S I O N S A B O U T

I D EA S  TO  P U T  IN P L A C E   
T H AT  MAKES THEM F E E L
T H AT  T H E Y  ARE I N V E S T E D
A N D  T H AT  IT IS T H E I R HOME
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RESIDENT CHOICES

CARE PLAN MEETINGS

O N E  O F  T H E MOST

I M P O RTA N T  WAYS TO

I N C LU D E  YO U R R E S I D E N T S   

IN MAKING  C H O I C E S IS

D U R I N G  T H E I R O N E - O N -

O N E  C A R E  P L A N MEETING S.

T H I S  G I V ES  T H E R E S I D E N T

A N D  FA M I LY AN

O P P O R T U N I T Y  TO  H AV E   

I N P U T  I N TO  T H E I R DA I LY   

AC T I V I T I ES  A N D  T H E I R   

M E D I C A L CARE.

RESIDENT COUNCIL

R E S I D E N T C O U N C I L

MEETING S ARE A N OT H E R   

WAY  TO G ET  INPUT FROM  

YO U R  R ES I D E N TS .

E N C O U R A G E  THEM TO TA L K   

TO  O N E  A N OT H E R A N D

H AV E  A PA R T  O F T H E I R   

DA I LY  A C T I V I T I ES A N D

T H E I R  S O C I A L  S E R V I C E   

N E E D S .  E N C O U R A G E  N E W   

I D EA S  A N D D I S C U S S I O N S
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I N C LU D E  YO U R  R E S I D E N T S  IN D E C O R AT I N G  T H E I R  D O O R S .  O U R  S TA F F  P I C K S  A R E S I D E N T  D O O R A N D

D E C O R AT E S  IT. T H E  R E S I D E N T S  LOV E  THIS  S I M P L E  G E S T U R E  A N D  IT MAKES THEM F E E L  L O V E D  A N D WA N T E D.

BIRTHDAYS HOLIDAYS

DECORATIONS
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9

HOME HEALTH OR
HOSPICE SERVICE
PROVIDERS
VOLUNTEERS

HAVE VOLUNTEER
MUSIC OR

ENTERTAINMENT FOR  
PARTIES

INVOLVE STAFF AND OTHERS IN ACTIVITIES
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GET TO KNOW YOUR  
RESIDENTS

• E N C O U R A G E

R E S I D E N T S  TO S H A R E   

THEIR L IFE

E X P E R I E N C E S  W I T H   

YO U  A N D  O T H E R S IN  

T H E FA C I L I T Y

• REMEMBER T H AT  T H E   

R E S I D E N T  YO U S E E

B E F O R E  YO U H A D   

MANY LIFE

E X P E R I E N C E S B E F O R E

CO M I N G  TO L I V E  W I T H   

YO U

D I S TA N C E D FROM T H E

L IF E T H E Y WE R E U S E D

TO B E F O R E

LET YOUR RESIDENTS  
GET TO KNOWYOU

• DON’ T BE AFRAID  TO   

S H A R E  SO ME O F YO U R   

L IFE E X P E R I E N C E S

W I T H YO U R

R ES I D E N TS .

• MANY O F T H E S E

R E S I D E N T S  H A D F U L L   

L I V ES  A S PA R E N T S

AND/O R

G R A N D PA R E N T S A N D   

O F T E N F E E L

SUMMARY
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ENJOY YOUR  
RESIDENTS

ENJOY YOUR  
RESIDENTS. ALWAYS  
REMEMBER THAT YOU  
MAY BE A L L  THAT  
SOME RESIDENTS  
HAVE. YOU BECOME  
THEIR FAMILY AND  
HOME. LET LOVE AND  
COMPASSION LEAD  
YOUR ACTIVITIES, AND  
THEY WILL A L L FEEL IT  
AND WELCOME YOU  
EACH DAY TO THEIR  
HOME.



W AL K ERANITA
ACTIVIT I

s oc ial@th  

580-234

E S  & S O C I A L S E R V I C E S

el ivingcenterhc.us

-1411
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